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Schools getting
quality conscious

Nabet Certifying Educational Institutes For Their Quality Of Service
To Raise Country’s Education System To Global Standards

Equipping schools to impart education in a fast-changing world

Shreya Biswas
~ NEWDELHI

N HIS' three years at Kendriya
Ideyalaya at R K Puram in Delhi,

Bharath Kesay has never been more
impressed with his school than he is now.
Over the last six months, the class XII stu-
dent and his schoolmates watched in awe
their modest government-run school
‘metamorphoseintoamodel campus, even
private schools envy, Today, their teachers
use audio-visual aidsand power point pre-
sentationsin classrooms and the school has
avastlyimproved computerlabandagreat
music room.

“Its great...even the principal, teachers,
andthestaffare moreactive now, " says 16-
year-old Bharath.

According 10 the principal, D P Thakur,
the school will be investing a total of Rs 1
crore in improving its infrastructure, “We
are upgrading the entire infrastructure;
dlassrooms, labs, even washrooms,” says
he. The school is also open 10 ideas. “We
have put up suggestion boxes inside the
campus for students teachers to give ideas
on how to beter our offering. Our stake-
holders can now share their perspective
through our interactive website,” says Mr
‘Thakur.

Impressed? Well, hundreds of schools,
both private and public, around the coun-
try could be aggressively building similar
facilities in the next couple of years asthey.
chase what RK Puram Kendriya Vidyalaya
has: a certificate from National Accredita-
tion Board for Education and Training
(Nabet). Nabet is the country's first initia-
tive to certify educational institutes for
their quality of service. It ates schools ac-
cording to the standards developed by its
parent organisation, the Quality Coundil
of India, inwhatis seen asa majorattempt
toraise the country’s education system to
global standards,

"The idea is to make our accreditation a
benchmark for parents to select schoolsfor
their children,” says Vipin Sahn, director
of Nabet, which started functioning this
year. The Quality Council of India (QCI) is
anautonomous body setupby the govern-

ment in partnership with industry bodies
like CII, Ficci and Assocham to form a na-
tional accreditation structure touphold in-
ternational standards in various sectors
and domains.

The education system in the country s
widely seen inadequate to deal with the
demands of modern-day life and work cul-
ture. Government schools around the
country, particularly in hinterland, are af-
flicted by poor infrastructure and teacher
absenteeism, while there are no set stan-
dards to compare private schools.

“Theproblem of quality and accessis not
new. Besides, regulation onits own doesn’t
help much if people themselves are not
‘motivated,” says M M Joshi, joint secretary
of Kendriya Vidyalaya Sanghatan (KVS)
thatruns the 981 central schools across the

Nabet accredits schools on

and support mechanism,
school governance and
‘monitoring of progress. The idea
is to make accreditation a
benchmark for parents to select
right schools for their children

country, “Nabet’s accreditation process
leads 10 self evaluation by students and
staff members...it’s a right way approach
theissue than regulating things.”

Till now, besides the Delhischool, Nabet
has accredited Kendriya Vidyalaya at IIT
Powai campus in Mumbai and Modern
Schoolin Lucknow.

Across India there are 40-50 schools,
bothgovernmentand private, inadvanced
stages of getting certified. There are 22
Kendriya Vidyalayas and Delhi's 11
Navyugschools for poorkidsin line.

Nabet accredits schools across primary,
secondary and higher secondary levels on
three parameters: infrastructure and sup-
port mechanism, school governance and
monitoring of progress.

‘While the certification is voluntary, the

agency expects 300-400 schools to seekits
accreditation over the next couple of years.

Already, some 15 tates including Delhi,
‘West Bengal, Maharashtra, Karnataka, Bi-
harand Jharkhand are i talks with Nabet
toaccredit at least one school in each dis-
trict. Jharkhand has  identified some
schools such as Netarhat_Residential
Schoolat Lateharand Delhi Public School
at Shamli and Ranchi

*Infrastructure and quality has always
been aissue in school education. We hope
toaddress that throughthis,* says Mridula
Sinha, Jharkhand's HRD secretary. “These
schools can inspire others to improve
themselves.”

Once a school applies for accreditation,
Nabet sendsitsassessors (it hasa core team
0f 1,000 assessors) to ate the school. Iftis
not up 10 the level for accreditation, then
the school s given a feedback and asked to
improve. Forgovernmentschools, it runsa
pilot programme to bring them up 10 a
‘minimum_standard before_accrediting
them, The process lasts 3-6 months de-
pending on the requirement.

‘The certification will be reviewed every,
yearto checkifan institution s keeping up
with promises. “We will cancel the certifi-
cation, if they don't comply with the rules
and don't follow the standards," says Mr
Sahni. As competition increases in the ed-
ucation system,itis hoped that Nabet setsa
minimum benchmark forschoolstoatract
more students.

Also, inthe long-run educationalboards
like Central Board of Secondary Education
(CBSE) and Indian Certificate For, Sec-
ondary Education (ICSE) may insistonNa-
betaccreditation for affiliated schools.

School accreditation system exists in
most developed countries. In the United
Kingdom, it's done by Ofsted (Office for
Standards in Education, Children’s Ser-
vices and Skills). In the United States, sev-
eral regional agencies like Middle States
Assodiation of Colleges and Schools (MSA)
undertake the task of rating schools. But
the task of certifying schools s not easy as
there are about four lakh schools around
the country. “It's a long climb but worth
the effort every bit,” says Mr Sahni.





